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1. OGuue MOJIO}KEHHA H NpeAMeT corialeHus S Lerpal 2045 .

1.1. Hacrosmee ITonp3oBarensckoe comamrenue (mamee — Odepra) spasercs
myGmaaHoi odeproit B cmbicae cr. 437 I'paxmanckoro koxekca Poccuickon
Degepalluy ¥ OmpeeNsieT Mopsaok okasanus yciryr OO0 «OHCEH» (nanee — Jlom
otaeixa «ONSEN»), MHH 8602185723, OI'PH 1118602011197, anpec: . CypryT,
yi. Pecry6rmuku, 77 (nanee — VICIOIHHUTENS).

1.2. Odepra perynupyeT OTHOIIGHHs Mexdy lMcrnonaureneM ¥ (GU3AIECKUMH
nmunamu (nanee — KiwmeHnT) mpr OpOHMpOBaHMHM, OIUlaTeé M OKa3aHHM YCIYT,
IIpeIoCTaBIAeMBIX KaK depe3 calT onsend6.ru, Tak M NMPH JHYHOM OOpaIleHun
(odmaiin) B JloM oTzpIXa.

1.3. IlepeueHsp, onrcaHue, CTOMMOCTb M yCJIOBHS OKa3aHUs YCIIyT pa3MeIlaroTcs Ha
caifre onsen86.ru ¥ B MHGOPMAIMOHHBEIX MarepHajax KcrmomHurens mo mecty
oxasanus yciyr: I. Cypryr, yiu. Pecry6mukn, 77 Jom orasixa «ONSEN» (manee —
MECTO OKa3aHUs YCIIYyT).

1.4. Yemnyru, npenocrasisieMsie Jlomom otjieixa « ONSENy, HanpasiieHs! Ha OTIBIX,
paccablieHne, BOCCTaHOBIIEHHE CUIl M O0llee yIydIIeHne caMOvyBCTBHA. Onu He
OTHOCSTCS K MEIMIMHCKAM YCIYraM W HE MPEAIONaraloT IPOBeIeHHs JTeueOHbIX

TIPOTIEAYP.

1.5. TepMuHBI U OIIpEIENeHUs
Jlns nenei Hactosmero ComameHua HCIOIb3yIOTCS CIeIyIONIUe TEPMHHEL:

CalirT — WHTepHET-pPecypc, pACIOIOXKEeHHBIH 1o  ajgpecy onsendo.ru,
TpeHA3HAYEHHEH Uil moTydeHHs uHQopmammm o ycayrax Hcmommuren,
ohopMITeHrs 3aKa30B, OPOHHPOBAHUS U OILIATHI YCITYT.

Hcenoanurens — OBOIECTBO ¢ OrpaHWMYEHHOM OTBETCTBEHHOCTBIO «OHCEH»
(OO0 «OHCEH»),Toprosoe Haspanue Jlom orapixa «ONSEN», okasblBaromlee
YCITyTH.

Kmuent (Ilonb3oBaresib) — (DU3MIECKOE JIUIIO, MOJB3YIOLIEECH CatitoMm w/unu
nprobperaromee yciIyri VIConHuTeNs TuaHo 1k Yepe3 Can.

VYeayru — pebictBus VCoNHMTENs MO OpraHW3allMy OTABIXA, PEIaKCaluk X
O3[0pOBIEHHUs, BKIIOYas I[OCEIIEHHe Cra-porpamMM, OaHHBIX KOMILIEKCOB,
GacCeHOB M MHBIX 30H OTIBIXA, IPEAOCTABIAEMEIX B COOTBETCTBUM C HACTOSIIEH
Odeproii.

BpoHHpoBaHHe — COITACOBaHWE Jarbl M BPEMEHH OKasaHus yCIyr ¢
pesepBupoBaHdeM pecypcoB McmonHmrens, OCYyImIECTBIAEMOe B paMKax



WCIIONHEHMs [OroBOpa OKa3aHHS YCIyr W He SBIIIOIIEeCs CaMOCTOSATEIbHOU
YCIIyTOM.

Ilpenoniara — 9acTh CTOUMOCTH YCIIyTH, BHOCHMAs KIIMEHTOM B IOATBEPIKACHHE
HaMepPeHHUs TTONYYUTh YCIyTy B COINIACOBAHHEIE ATy W BPEMSL.

3akaz — odopmiennoe KimenToM obOpamienue K McrmomHuTento Ha OKa3aHHeE
OITHO¥ WJIK HECKOJIBKHX YCIIYT.

Odepra (Cornamenne) — HaCTOSIIMI TOKyMEHT, omyOnuxoBaHHbIH Ha Caiite U
SIBJISTFOIIAMCSA IyONMMYHBIM IpeiokeHHeM VICIOMHHUTENd 3aKIIFOYUTh JOTOBOP
BO3ME3IHOI'O OKa3aHUs yCIIyL.

Axuent Odgeprsl — monHoe u 0e30roBopodHoe npuHATHe KimeHTOM ycioBHid
gacrosmero CoramnieHns IIyTéM OILUIAThI yCIyT, OpPOHUPOBAHKS MK (PaKTHYECKOTO
Hayala uX IMOJIyYeHHsI.

IMonuTnka KOHPHIEHIHATBLHOCTH — JOKYMEHT, pasMmemEHHbIM Ha Caiite,
yCTaHABIMBAIOIIKH TMOPAA0K 0O0pabOoTKM M 3aIIUTHl IIEPCOHANBHBIX JTaHHBIX
KnuenTos.

IIpaBuna mnocemeHusi — JOKYMEHT, OIPENEIAIOIIMA IOpANOK IIOBEICHHS,
TpebGoBaHus 0€30MaCHOCTH ¥ TIPaBHiIa PEIOCTABICHH YCIyT B IOMENeHHsAX JloMa
otaerxa «ONSEN».

Hopapounslii ceprudpukar — HOKyMeHT (OyMaXKHBIH HJIM SNEKTPOHHBIH),
IOATBEPXKIAIOIIMA BHeceHne [lokymareneMm aBaHca B CHET OymyINero OKa3aHHsS
yeiayr Ucnonautens u npefoctasisronuii [lomydarento npaBo Ha HOIYYEHHE YCIyT
B IIpeliesiax HOMUHAIIA WK IIPOrpPaMMEbl CepTH(HKaTa.

Ioxynarens ceprupurara — Qu3nUecKoe JUIO, OIUIaTHBIICE I10JapOYHBIHA
cepTU(dUKar.

Hoayuarenn cepruduraTa — GHU3MYUECKOE U0, IPeAbIBUBIICe CepTU(UKAT AT

HOyd9eHUs YCIyT.

2. AxnenTt ogepTsl H 3aK/II0YeHHE 10T0OBOpa

2.1. Hacrosmas Odepra cumTaeTcs akmenToBaHHOW (mpuHsTOH) Kimentom B
MOMEHT:

® OIUIATHI YCIyT Yepe3 CaidT, (hopMy OHIaMH-OIIATEI;
® BHECEHH: IIPeIOILIaThl IPH JTHYHOM OpDOHHPOBAHHUH B MECTE OKa3aHHs yCIIyT;
e 11160 aKTHUECKOrO MOIYyUEHHS YCIIyTH.

2.2. C MOMeHTa aklenTa JoroBop BO3ME3IHOTO okazaHus ycuyT (cT. 438 'K P®)
MEXIY KmuerTom 51 Hcnonuurenem CUHTaeTCs 3aKTIOYEHHBIM.
2.3. Ocymectsiss akient, KIneHT moaTBepKAaeT, YTO 03HAKOMHMIICH C:

e mnacrosumei Odeproii;

e |lpaBumamu MmocemneHus U MOBEIECHUSA I'OCTE;

e JIpaBunmamMu OPOHHPOBAHHSI ¥ OTMEHEI BU3HTA;

e IlomuTHKON KOH(DHIEHIHATEHOCTH.



3. llopsitok oopm/IeHHS 3aKa3a H OIJIATHI
3.1. KimueHT MOXKeT 0OpPMHUTE 3aKa3:

e OHJIAMH yepes caiT onsen86.ru;
e 110 TeleOoHy Yepe3 afMHUHUCTPATOpPa;
e JIMYHO NPH MOCEIeHUn: JloMa OTAbIXa.

3.2. IIpu odopmiteHrH 3aka3a KineHT yka3pIBaeT BEIOpaHHbIE YCIIyTH, JaTy U BpeMs
BU3UTAa, KOHTAKTHBIE JaHHEIE.

3.3. CrouMoOCTh yCIyT yKa3biBaeTcs B pyoisix PO, BKIIO4aeT HAOTH U akTyalbHa
Ha [aTy OpOHHPOBAHUS.

3.4. BpounupoBaHHe TNOATBEp)KIaeTcs HpefoIuiaToii B pasmepe 15% crommocTu
ycayr. [Ipenorara sBnseTcs aBaHCOM B CYET OIUIATHl YCIIyT M HE ABJISETCS IIJIaTOH
3a OTIENTBHYIO YCIyry OpOHUPOBaHUSL.

3.5. Omrara IPOU3BOAWTCS HAIWYHBIMM, OAHKOBCKOH KapToil, subo ¢
HCIIONBG30BAHUEM  ONEPAaTOPOB  IUIATEXHBIX CHUCTEM (MHTEpHET-dKBaipuHT),
HAHTETPHUPOBAHHEIX C CAUTOM.

3.6. MOMEHT OIIJIaThl CYMTAETCS MOMEHTOM aKIlenTa ycloBui HacTosAmei Odeprsl.
3.7. Ilocme ommarel KipeHT TmodydaeT WOATBEpXKAEHHE OpOHUPOBaHUA IIO
3IIEKTPOHHOM 1oYTe WK OT aIMUHHUCTPATOPA.

4. Ilopsaaok OKa3aHHd yeJayr

4.1. Yemyru okaseBatorcs 1o azapecy: . Cypryr, yn. Pecmybnuxu, 77, B
COTJIACOBAHHYIO /1aTy U BpeMsl.

4.2. Kiment o6s3an npuOeITh 3a 10—15 MUHYT N0 Hadana ycIyTrH Uil 0pOpMICHHS
JIOKyMEHTOB M TTIOATOTOBKH.

4.3. Tlpu omo3ganuu Oonee deM Ha 15 mMuHyT VcmonHHTeNb BIpaBe COKPAaTHTh
BpeMsl Ipoleaypbl 0e3 W3MeHeHHs CTOMMOCTH B COOTBeTCTBHM ¢ IlpaBunammu
MIOCEIEHUS U TIOBEIEHUSA TOCTEH.

4.4. B cmydae HapylIeHHWs IIPaBWI IIOBEJCHMS, HAXOXKAEHHUS B COCTOAHUH
aJIKOTOJILHOTO WK HapKOTUYECKOrO OmbsHEHHUs VICIOMHUTENb BIIpaBe OTKa3arh B
obciyxuBaHuy 0e3 BO3Bpara IIpeNoIUiaTel B cooTBeTCTBHU ¢ [IpaBmiamu
IIOCEIe N U IToBeeH s rocTei. OTka3 B 006CITy)KMBaHUH OCYIIECTBISETCS B IEJISX
obecredenus 6e30MacHOCTH, CAHUTAPHEIX TpeOOBaHMI U MOPSIKA B JOME OTIBIXA
«ONSEN».

4.5. Tlocne oxaszanusi yciuyr VICIIONHWUTENh IIPENOCTABIseT KAacCOBBIM HeK B
OyMaXKHOM MITH IIEKTPOHHON hopMe.

5. OTka3 or YCJIYIH 4 YCJIOBUSH BO3BpaTa OINIAThI

5.1. KiueHT BmpaBe OTKa3aTbCsS OT OKa3aHMsS yCIyr B Jroboe Bpems [0 HX
TIoNTy4eHHsi, Bo3MecTuB McrmonHuTeno (QakTHIecKd MOHECEHHBIE PacXOmbl MO0



(bHKCHpPOBAaHHBIN pa3Mep PaCXOIOB, yCTAHOBJIEHHBIH VICIOMHUTEIEM U JIOBEIEHHBIN
1o ceenenus KimenTa B HacTosmed Odepre u (wmm) [IpaBunax OpoHUPOBAHKSL.
5.2. Ilpu ormere Gonee yeM 3a 24 yaca IpeaoIuiaTa BO3BPAIAeTCsl IOIHOCTRIO.
5.3. IIpu oTMeHe MeHee 4eM 3a 24 Jaca yAepKHUBaroTCs GakTHIeCKH IOHECEHHbIe
pacxomsl  mu60  (QUKCHpOBAHHEI  pa3Mep  PAcXolOB,  YCTAHOBJICHHEIH
WcrnonuuTteneM, HO He Oomee CyMMBI BHECEHHOH mpejoruiatsl. Pasmep
yIepKMBaeMbIX  pacxXofoB ompepenserca McmonnuteneM Ha — OCHOBaHHH
HOATBEPXKIEHHBIX 3aTPaT, CBA3aHHBIX C IIOATOTOBKOM K OKa3aHUIO yCIIyTH.

5.4. TIpu HesBKe Ge3 yBeJOMIIEHWs BHECEHHAs IpefoIulara yAepKUBaeTCs B CUeT
(GaKTHYECKH TIOHECEHHBIX PACXO0B JHOO (UKCHPOBAHHOTO pasMepa pacxomoB,
ycTaHOBIEHHOro VcrmonHutenem, B Mpefelax CyMMsl Ipemoruiarsl. Pasmep
yIEPKUBAEMBIX PacXomoB ompejensercs FcmomnumreneM Ha  OCHOBaHHH
IO/ITBEPIKAEHHEIX 3aTPAT, CBI3aHHBIX C ITOATOTOBKOM K OKA3aHHIO YCIIyTH.

5.5. Bo3Bpar JEHeXKHBIX CPEICTB OCYIIeCTBIAeTCs Io 3asgpieHuto KiveHTa B
tedenne 10 xameHIapHBIX AHEN CO THA IIOJIyYCHHA 3asiBICHUSA, TEM KE criocoOoM,
KOTOPBIM OBLIa THpOM3BENEHA OIUIaTa, B COOTBETCTBHH C TPEOOBAHMSIMHU
3aKOHOJIATEIBCTBA U IIPaBUIaMH ILIATEKHEIX CHCTEM.

5.6. VicriomHuTeNs He OKa3bIBAaeT CaMOCTOSTENBHYIO yCIyTy OpoHmpoBaHusA. Bce
JEeWCTBHA 10 PE3EPBUPOBAHUIO 1aTHl M BpEMEHH OKa3aHHsA YCIIYT SBJLFOTCS YaCThIO
WCIIOTHEHMSI TOTOBOPA OKa3aHUsA YCIIyT. 7

5.7. B cuy4ae, ecnu ycIyrd HprOOpeTeHBl ¢ HCIIOIb30BaHHEM no;lapoqﬂoro
cepTuduKara, 3asBJIEHHE O BO3BpaTe [EHEXHBIX CPEJCTB, IMPOMJICHHH CpOKa
nefcTBHs cepTu(HKara, mepeobopMIeHUH cepTH(hHUKaTa TH00 U3MEHEHUH yCIyTH
MOKeT OBITh IIOJAHO KaK JIMIOM, oraruBinumM ceprudukar (IToxynarenem), Tak u
JIAIIOM, TIONY4YHBIIAM cepTuduKar B mogapok (Ilomydarenem).

IIpu >TOM BO3BpaT AEHEXHBIX CPEICTB OCYIIECTBIIAETCS HCKIIOUHTENBHO JIHILY,
OILIATHBIIIEMY CEPTH(HKAT, TEM K& CTI0OCOO0M, KOTOPBIM ObLIa IIPOHU3BECHA OTLIaTa,
HE3aBHCHMO OT TOr0, KeM IIOJJaHO 3asBIICHHUE.

6. IlpaBa u 00513aHHOCTH CTOPOH

6.1. UcnonnuTenn 0653yeTes:

® OKaspIBaTh YCIYTH B CPOKH, 00bEME U Ha YCJIOBHUAX, COIVIACOBAHHBIX IIPH
OpOHUPOBAHUH;

e mpenocTaBiauTh KIHEHTYy JOCTOBEpHYIO HHQOpPMAaLMIO O COJAEpiKaHuH,
CTOMMOCTH H TIPOJOJKUTEIIEHOCTH YCIIyT;

e oOecrmeuynBarh Oe30macHble yCIOBHs IpeObiBaHMA M coOmoneHHe
CaHWUTapHBIX TpeOOBaAHU;

® COXpaHATb KOH(DHAECHIMAIHHOCTh IIEPCOHAJBHBIX [JAHHBIX M HHOH
“HGOpMAaIIWH, ToJIydeHHoU oT KinenHTa;

e uHbopMUpoBaTh KiTHeHTa 0 MPOTHBONIOKA3aHUIX U OCOOEHHOCTIX IIPOLIENYD,
€CJIH TaKue IIpeyCMOTPEHBI IPOrpaMMOii;



IPUHUMATE Mephl JUIsl YCTPAaHEHHsS HEJOCTATKOB YCIyT B PasyMHBIH CPOK,
ecJI¥ OHHU OyIyT BEISBICHBI,

yBemomiaTe KiueHta 00 H3MEHEHWHM BPEMEHHM MM COCTaBa yCIYT HE
T03/IHee, YeM 3a 24 daca 0 WX Havaja (eclu U3MEHEHHS HE BhI3BaHbI (Popc-
MaKOPHBIME 00CTOSATEIBCTBAMH).

6.2. UcnosiHMTEIb HMEET MPaBO:

M3MeHATh Tpaguk paboThl, pacIHCaHHE YCIyr ¥ NEHCTBYIOUIME aKUUM C
pasmemenueM uHdopmaiyu Ha Caiite;

IPHOCTAHABIUBAT OKaszaHWe ycmyr npu Hapymenuu Kimentom IlpaBun
ToceIeHus Wi TpeboBaHul 0€3011aCHOCTH;

oTKazaTh B obcmyxuBaHHM KIHeHTy, HaxomiIeMycsi B COCTOSAHHH
QJTKOTOJIHOTO MIH HAPKOTHYECKOI'O OIbSIHEHHS,

yIepXKUBaTh TIPEAOIUIaTy B CUET (HAKTUUECKU MOHECEHHBIX PAacXOOB 60
(DHKCHPOBAHHOTO pa3Mepa PacxoIoB, yCTAaHOBIEHHOIo licmomHuTENEM, B
CITydasx, Ipe/ly CMOTPEHHBIX HacTosAmmer OdepToit.

6.3. KnueHnT 06s13yercsi:

TIPeIOCTABIATh JOCTOBEPHEIE IIEPCOHANBHBIC JaHHBIC W KOHTAKTHYIO
uH(OpPMAIHIO TIPY OPOHUPOBAHHUH;

CBOEBPEMEHHO OIUIATHTH CTOMMOCTh BBIOPAHHBIX YCITYT;

cobmonate IlpaBuia TOCEIIEHMs, IIOPANOK TIOBEJSHHUS W  MEpEI
fe30macHOCTH, yCTaHOBIeHHbIe MIcTIoTHHTEIeM;

CaMOCTOSITEIFHO OLEHHBAaThH CBOE CaMOYyBCTBHE IIepe]] IIOCEIIEeHHEM
mporeyp, MHGOPMUPOBATh aIMHHHCTPATOpa O IIOOBIX HEJOMOTaHHUSAX,
3200/IeBaHUAX WK IPOTHUBOIIOKA3aHUX;

GepesKHO OTHOCHTHCS K MMyllecTBy VcmonHuTeNs W APYroro WMyIIECTBa,
Haxojsmerocs B momemenusx Joma otaexa «ONSEN»;

BO3MECTHTh yIIep0, NMPHYUHEHHBIH HMyINeCTBY MICTIOMHUTENS IO cBOEH
BHHE.

6.4. KimieHT uMeeT Ipaso:

[I0JIy4aTh TOJHYO U A0CTOBEPHYIO HH(MOPMAIHIO 00 OKa3bIBAEMBIX yCIyTax;
Tpe6oBaTh yCTpaHeH!s HeJOCTATKOB OKa3aHHBIX YCIyT, CHIKESHI LCHb! MITH
BO3BpATA OILIATHI B TIOPSAJKE, YCTAHOBICHHOM 3aKOHOM;

OTKa3aThCs OT YCIYT B JTE0G0e BPEMsI JI0 HX Hayalla, BO3MECTHB (PaKTHIECKHe
pacxons! Mcromuurens;

o6palaTscs ¢ MPEUIOKEHUAMH U JKanobaMu gepe3 aqMAHUCTPATOpa HlH 110
3IekTpoHHOM noute info@onsen86.1u; ,

NaBaTh COTJIacHe MM OTKa3 Ha (POTO- H BUAEOCHEMKY BO BpeM: IIOCEIICHHU.

7. OTBETCTBEHHOCTHL CTOPOH

7.1. O0mue nooKeHUst



7.1.1. CTopoHBI HECyT OTBETCTBEHHOCTEH 3a HEHCIIONIHEHHWE WIM HeHalJexxallee
HCIIOTHEHHE 0053aTENhCTB B COOTBETCTBHH C 3aKOHOJATEIBECTBOM PoccHiicKoi
Qenepallvd 4 yCIOBUSMH HacTosmed OdepTsl.
7.1.2. Wcnonuutens rapaHTUpyeT Oe30MacHOCTh MPEelOoCTaBISEMBIX YCIYr U X
COOTBETCTBHE YCTaHOBIEHHBIM TPpeOOBAHHIM.
7.2. OTBeTcTBeHHOCTE UCcnO/THHTEIST
7.2.1. HcnomnuTens HeCET OTBETCTBEHHOCTh 3@ KadeCTBO H 0€30I1aCHOCTH
OKa3bIBAEMBIX YCITYT B IIpeienax, YCTaHOBIEHHBIX 3aKOHOIaTeT5CTBOM POD.
7.2.2. B ciaydJae BBISBIEHUA HEIOCTATKOB yCiIyT McnonmauTens 00s53yeTcs mo BEIOopy
Knuenra:
e 0e3B03ME3HO YCTPAHUTh BELIBICHHEIE HEJOCTATKH, JTHOO
® COpa3MepHO YMEHBUIUTH CTOUMOCTE YCIYTH, JTU00
® BO3BPAaTUTh YIUIAYEHHYIO CYMMY 32 HEOKa3aHHBIE WJIH HEKaueCTBEHHO
OKa3aHHBIE YCITyTH.
7.2.3. VicnomauTeNns 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIM NOKAXKET, YTO
HEIOCTATKH BO3HUKIIM BCIIEACTBHE neicTBuil (Oe3nelicTBus) KnuenTa Uiu TpeTbux
JIHIL, @ TAKKe U3-3a 00CTOSTETBCTB HEMTPEOIOIHUMOM CHIIEL.
7.2.4. VciomHuTEh HE HECET OTBETCTBEHHOCTH 34 IIOCIENCTBHSA, BEI3BAHHEIE TEM,
410 KMeHT He cOOOIIMI 0 CBOEM COCTOSIHUM 3[0POBbBS, TPOTUBOIOKA3aHUAX HIIH
APYTHX 00CTOATENbCTBAX, BIUSIOMMX HA O€30TIACHOCTE IIPOBEIECHHS IIPOLIELYP.
7.2.5. UcnonuuTeh He HECET OTBETCTBEHHOCTH 3a:
® COCTOsSHHE 310pOBbsi KiMeHTa Tocie OKa3aHMs YCIyL, ecid IIPOIeTyphl
IIPOBOJUIIMCE C COOIIIO/IEHUEM YCTaHOBICHHBIX IIPaBHUIT,
® BPEMECHHBIE TEXHHYeCKHe cOOU paboThl caiiTa, HHTEpPHET-IUIATEXXKEH, CBA3H
unu o0opynOBaHUs, HE 3aBHCAIIHME OT McmomHuTens;
® [eHCTBHS ONEPaTOpOB CBS3H, IUIATEKHBIX CHCTEM M HHBIX TPETHHX JIHI,
YYaCTBYIOIIMX B IIepeiade JaHHBIX WU OIUIaTe YCIyT.
7.2.6. HcnonHuTens HeCET OTBETCTBEHHOCTh B 00BEME, YCTAaHOBIEHHOM
3aKOHOIaTenbCTBOM Poccuiickoit @enepaiuy, BKIIOYas 00S3aHHOCTH BO3MECTHUTH
YOBITKH ¥ MOpaNbHBIH Bpel B CIydasx W pasMepe, MPelyCMOTPEHHBIX 3aKOHOM.
HcnomanTens He HeCET OTBETCTBEHHOCTH 34 YIIyLIEHHY0 BEIroqy Kimenra.

7.3. OrBeTrcTBenHocTh Kianenra

7.3.1. KineHT HecéT OTBETCTBEHHOCTh 3a IOCTOBEPHOCTH MPEIOCTaBICHHBIX
AAHHBIX, KOPPEKTHOCTh BBIOOpA YCIIyTH U COONIOACHHUE OPSAIKA OILIATEI.

7.3.2. KineHT Hec&T OTBETCTBEHHOCTH 3& COXPAHHOCTH MEPENaHHEIX €My
npeaMeToB (OpenokM, KIIOYW, IIONOTEHI, XalaThl ¥ MHOE MMYIIECTBO
Hcnonautend). B cioydae yrparTel wiu mopud uMylnecTBa KJIMEHT Bo3MeInaer
IPUIHHEHHBIN yIIep0 B COOTBETCTBUY C YCTAHOBICHHEIMHU TapH()aMu/paciieHKaMH., |
7.3.3. KitieHT HeC&T OTBETCTBEHHOCTH 3a IIOBEIECHHME W COOMOAEHHE TOpSIKA B
nmoMenienuax Jloma otoeixa «ONSEN», B ToM d4mcne 3a  OeiicTBHS
COIIPOBOXKTAFOIIMX JIMLL (B TOM YHCie meTeil).



7.3.4. ITpu ucronb3osanuu Caiita KimmeHT HEeCET OTBETCTBEHHOCTD 32 KOPPEKTHOCTD
meifcTBWif, coBepmIaeMbIX ~ OT €0  HMMEHH, BKIIOYas  COXpaHCHHUC
KOH(MHIEHIMATEHOCTH JJOTHHOB M [1apOJIeH.

7.4. O6cTOsITE/IHLCTBA HENPEOAOTHMOM CHIIBI

7.4.1. CTopoHBI 0CBOOOMKIAIOTCS OT OTBETCTBEHHOCTH 3a IIOJHOC MMM 9aCTHYHOC
HEWCIIONHEeHHe O00S3aTellbCTB, eCIHM OTO CTAl0 CIENCTBHEM OOCTOSTENBCTB
HerpeOoIOTUMO# CHIEI (pope-Maxopa): TPUPOIHBIX KATaCTpOd, aBapHH, MOXKapos,
OTKJTFOUEHHs 3IEKTPOIHEPTHH, SIHUIEMHH, PEIIeHUI roCyIapCTBeHHBIX OPTaHOB U
WHBIX cOOBITHH, HAXOAAIIUXCST BHe KOHTpoIs CTOpPOH.

7.4.2. B city4ae HAaCTYIUICHHA TaKHX OOCTOSATEIIBCTB CPOK HCIIONMHEHHS 0053aTeNbCTB
TIEPEHOCHTCS Ha TTEPUOJ] UX NEHCTBUA.

8. MuTe/ieKTya bHbIE MpaBa u Henoan3oBanue Caiita

8.1. [IpaBa Ha maTepHAJbI
8.1.1. Bce Mmarepuansi, pasMeméHHble Ha Caite onsen86.ru, BKJIOYas TEKCTHI,
dbororpadun, BUIEOPOIMKH, JOTOTHIIE], (QUPMEHHbIC O0O3HAYCHMS, IIEMEHTEL
Nu3aiiHa, IPOTPaMMBl M WHbBIC Pe3yIbTaThl WHTEIUIEKTYyaJIBHOH AeATENIbHOCTH,
grisrored coberBennocTrio OO0 « OHCEH», nubo HCIoNb3yr0TCa Ha OCHOBaHHA
JIAIICH3UH U paspelieHnii mpaBoodnasarene.
8.1.2. MWcxmouuTenbHBIE TpaBa Ha yKa3aHHBIe MaTepHalbl OXPaHSIOTCA
3aKoHoAarenbcTBOM Poccuiickod Deneparuy, BKIIOYas 9acTh IV I'paxxnaHckoro
komekca P®.
8.1.3. Mcnons3oBanue moOeIx MarepuanoB Caiita 6e3 MMCbMEHHOTO Pa3pelIeHHs
000 «OHCEH» 3ampelieHo.
8.2. Ve ioBHS JONMYCTHMOI0 HCNOJIb30BAHHSA
8.2.1. Tlonp30BaTens BIpaBe IPOCMATpMBaTh, CKa4MBaTk M pacleyaThIBaTh
Mareprasl CalfTa HCKITIOYUTENBHO B IHYHBIX, HEKOMMEPYECKUX LETX.
8.2.2. IlpM UMTHUPOBAHHM HIM Pa3MEIICHHM CCBUIOK Ha MaTCpHalbl Caiita
00s13aTeNIbHO YKa3aHne aKTUBHOM THIICPCCHIIKK Ha UCTOYHUK — onsen86.ru.
823, JlioGoe WHOE WMCIOJNB30BaHMe, BKIIOYas KONKPOBAHUE, IIEPEPabOTKY,
pacIpoCTpaHeH e, MyOIMdHBI MOKa3 WI¥ MyONHKAIMI0 MaTepuaios, BOSMOXHO
TOJBKO € IMCHMEHHOTO cornacs MCromHuTe.
8.3. OTBETCTBEHHOCTDH 32 pa3MelliaeMblii KOHTEHT
8.3.1. Tlomp3oBaTenh HECET TMOIHYH OTBETCTBEHHOCTB 3a JOCTOBEPHOCTD,
3aKOHHOCTH ¥ KOPPEKTHOCTh HH(POPMAIUH, Pa3sMEIIEHHON MM Ha Caiite (B dpopmax
0GpaTHO# CBSI3H, OT35IBAX ¥ KOMMEHTAPHAX).
8.3.2. 3ampemraercs pasMeniars Ha CaliTe MaTepHalbL:

e HapylIarollfe IpaBa i 3aKOHHBIE HHTEPECHI TPEThHX IHI;

e coepiKallie peKaMy CTOPOHHMX YCIYT, CTlaM MITH CCBUIKH Ha PeCypCEl, He

OTHOCSIIHECA K IesSTeTbHOCTH JloMa OT/ABIXa;
e COfepXXalle Hel[eH3yPHbIE BhIPAXKEHNUs, 0CKOPONECHNSA, SKCTPEMHCTCKHE HITH
IMCKPUMUHAIIMOHHBIE BEICKA3BIBAHMA.



8.3.3. Hcnonnurens BrnpaBe 0e3 NpeABapUTEIHHONO YBEJOMIIEHHS YAATHTH HIH
3a0mokupoBars moOyro uHbOpManuio, pasMemEéHHyr [lomb3oBaTeneM ¢
HapyIlIeHHeM yKa3aHHBEIX TpeOOoBaHHIA,
8.4. Orpann4enue orBercrBeHHOCTH McnonnuTes
8.4.1. McionHUTENb HE HECET OTBETCTBEHHOCTH 3a IOCTOBEPHOCTH MH(OPMAIHH,
pasMelaeMoH II0Ib30BaTe/IIMU B OT36IBAX U KOMMEHTapHIX.
8.4.2. CailT MOXeT coJiepiKaTh CCHUIKH HA CTOPOHHHE pecypchl. MICIONHHUTENs He
KOHTPOJIUPYET COAEPIKaHME TAKUX CAWTOB M HE HECET OTBETCTBEHHOCTH 3a WX
HCIIOIh30BaHHUE.
8.4.3. McnionHuTeNb He rapaHTupyeT 6ecnepeboiinyro pabory CaiiTa H COXpaHHOCTh
HHDOPMAIMH IIPYU TeXHUUECKUX COOSIK, HO IIPUHUMAET BCE Pa3yMHBIE MEPBI I HX
IIPEIOTBPAIIICHMSL.
8.5. Hapymenue npaB
8.5.1. Ilpy BBIABIEHHH HEIPABOMEPHOTO HCIIOJIb30BaHMsA MarepuanoB Caiita
Hcnonuurens BIpaBe MOTpeOOBaTh HEMENIEHHOTO IPEKpAIleHUs] HApyIIeHHUsS M
BO3MEIIEHUS IPUYUHEHHEBIX YOBITKOB.
8.5.2. Ilonp3oBarens, HapyIIUBLIKAN TpaBa VICIONHUTENS WIIH TPETBHX JIML, HECET
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanu.
8.6. OT3bIBBI H KOMMEHTAPHUH KJIHEHTOB
8.6.1. KimeHT BIpaBe II0 CBOEMY SKEAHHMIO OCTABUTH OT3BIB O IOCelleHHH Jloma
orameixa «ONSEN» nHa Calite, B COUHAIBHBIX CETSIX WM HHBIX HCTOYHHKAX,
yKasaHHBIX McnomauTrenem. |
8.6.2. Pazmemas or3siB, KitneHnT mopreepskaaer, 4ro:
® MpeqoCTaBleHHas HH(OpMALWs SBISETCS IOCTOBEPHOM M BBIpayKaeT ero
JUYHOE MHEHHE;
® TEKCT U (pOTO, MPUKPEIIEHHEIE K OT3bIBY, IIPUHA/IIEXAT EMY U He HApyIUaroT
IIpaBa TPETHUX JIKLI;
® OH mnpeznocTasisgeT McnomHuTento npaBo 6e3B03ME3IHO HCIIOIB30BATh CBOM
OT3bIB, WMs (WIM ICEBIOHMM) M u3obpaxenne (¢pororpaduo) B
MapKeTHHIOBBIX ¥ MH(OOPMAIIHOHHEIX LENsX Ajs pasMmernedus Ha Caiite, B
COLIHANTBHBIX CETSAX M PEKIaMHBIX MaTepHallax.
8.6.3. Mcmons30BaHue OT3BIBOB M M300paXKeHMH OCYMIECTBISETCS HA OCHOBAHHH
OTAEJIBHOTO IMUCBMEHHOro comacus KiuenTta, opOopMIEHHOIO B COOTBETCTBHH C
TpeOOBaHKAMH 3aKOHOIATENBCTBA O [IEPCOHANBHBIX AAHHBIX.
8.6.4. VcronHuTens BIpaBe peIaKTHPOBAaTh OT3HIBEI 0€3 MCKAKEHHS WX CMBICIA
(COKpalnaTh, UCTIPABIIATh OIIEYaTKH U IPAMMATHYECKHE ONHGKH), a TAKXKE yIAlSTh
OT3BIBBL, CONEPIKAIIIHE:
® HEHOPMAaTHUBHYIO JIEKCHKY, OCKODOIICHHS WIIH CBEIEHHMS, HE OTHOCSIIUECT K
OKa3aHHBIM YCIyTam;
® KOMMEPYECKYIO PEKIIaMy MIIH CCBIIKH Ha CTOPOHHHUE CANTHI;
® [ICPCOHAIIBHEIE NaHHBIE APYTHX JIMI 0€3 UX COITIACHSL.
8.6.5. KieHT BIpaBe 0TO3BaTh CBOE COIIACHE HA MCTIONB30BAHME OT3HIBA H (FIIH)
M300paXkeHHs, HANpaBUB IHCBMEHHOE 3asBCHHE Ha OIEKTPOHHBIA ampec



Wcnonuurens: info@onsen86.ru. Ilocne nomydeHus Takoro 3asBICHHA OT3BIB U
}hoTo yHaNAIOTCS B pa3yMHEIH CPOK, HE MpeBbINatomuii 10 KameHIapHbIX IHEH.

9. Ilopsiiok paccMOTpeHHs NPeTEH3Hil U pa3pelieHUsl CIOPOB

9.1. [IoGpoBo/IbHOE YperyJIupoBanue
9.1.1. Bce BO3HMKAIOIIHE BONPOCH © pasHornacusi CTOPOHBI CTPEMSITCH
yperyIupoBarh IIyTéM ePeroBOPOB ¥ B3aUMHBIX KOHCYIbTaIlUH.
9.1.2. Knmedt BropaBe HampaBUTh VICIONHUTENIO MHCHMEHHYIO TNPETEH3UIO
(o6palenue) Mo BOIpOcaM KadecTBa, CTOMMOCTH, TOPsIKa OKa3aHHA yCIyT WIH
BO3Bpara JICHEe)KHBIX CPEJICTB.
9.2. Ilopsiiok moa4yu npetTensuu (oOpameHns)
9.2.1. Tlperensust HampaBseTCs IO modtoBoMy anpecy: 628408, r. Cypryt, yi.
Pecry6muku, 77, WaM [0 OSIEKTpoHHOHM  mourte:  info@onsend6.ru.
9.2.2. IlpeTreH3ust JOIDKHA COLEPHKATE!

e (pammmro, uvst KivenTa, KOHTaKTHBIC JaHHBIES;

e IaTy M BPEMs OKa3aHWs yCIYT, CyTh OOpaIeHus,

e TpeGoBanue Kimenra (Bo3BpaT, KOMIIEHCALUs, YCTPaHSHHE HEJOCTATKOB H

T.IL);
e IpH HAIMYMM KONMH IOITBEPXKIAIOIIMX JOKYMEHTOB (Y€K, KBHUTaHIU,
cepTH(UKAT).

9.2.3. B ciryuae momaqu MpeTeH3HH B MEKTPOHHOH (opme MCIOMHUTENb BIIpaBe
3aIPOCUTE  JONOJHHUTEIbHBIE CBENCHHS, HEOOXOIMMBIe Ui PacCMOTPEHHA
oOparieHus.
9.3. Cpoku 4 NOpPAJ0K PACCMOTPeHHS
9.3.1. VicoNHMTENb paccMaTpUBaeT MPETEH3UIO M HanpaslseT oTBeT KiueHTy B
TEUEHUE 10  xajgeHmapHBIX  IHEH C  MomeHTa €€ IOy YEHUA.
9.3.2. OTBeT IpenoCTaBIseTCss B IHMCBMEHHOH MM 3IEKTPOHHOH (opMme TeM
c110co60M, KOTOPBIM TIOCTYIIHIIO OOpalleHKe.
9.3.3. Ipu IpH3HaHHU TIpeTeH3uM 060CHOBaHHOH VIcToNMHUTENb IPUHAMAET MEPbI
0 yIoBleTBOpeHMI0 TpeOoBaHui KivenTa (BO3BpaT [EHEKHBIX CPEJCTB,
ycTpaHeHHe He[OCTATKOB, IPEAOCTaBICHHE 3aMEHBI B T.IL.).
9.3.4. TIopsOK M YCIOBHSA BO3BPaTa IEHEKHBIX CPEJICTB ONPE/ENSIOTCS HACTOAIICH
OdepToif ¥ BHyTPEHHHM peraMeHToM McrmomnuTens, ¢ KOTOPbIM KineHT Brpase
O3HAKOMHTHCSI 110 3aIIPOCYy. '
9.4. Ecnu pasHomiacus He MOTYT OBITB yperyJIdpOBaHsI IIyTEM IIEPEroBOpOB, CIIOp
TOJUIEXKUT Pa3pENIECHHIO B CyIleOHOM IOPSJIKE B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit @ezneparuu. KiueHT BIpaBe Taxke 00parTUThCS B KOHTPOIMPYIOIIME
OpraHsl.

10. 3ak/aIHUYHTEIbHbIE MOJTOMKEHHU S

10.1. Hacrosimas Odepra BCTYIIaeT B CHIIYy ¢ MOMEHTA myONUKaIUY U JEUCTBYET 10
MOMEHTA €& 0T3bIBa VICIIOIHUTETIEM.



10.2. Bce u3MeHeHHs MyONMKYIOTCS Ha caliTe onsen86.ru ¥ BCTYNAKOT B CHILYy C
MOMeHTa pa3Mernenus. FiaMeHeHus He IPAMEHIOTCS K 3aKa3aM, 0(OPMIIEHHBIM JI0

IaTHl ITyOMUKAI[HH HOBOU pelaKIIHH.
10.3. Bompocsl, He yperymupoBanHble Odeproid, perymupyrorcs I paxIaHCKHUM
xonekcoM PO u 3akoHoM PO «O 3amtute npaB HOTpeOUTEIEHY.

Hcnonuurens:

000 «OHCEH» ([lom otapixa ONSEN)
Anpec: 628408, r. Cypryr, yi. Pecry6mukwu, 77
E-mail: info@onsen86.ru

MHH 8602185723, OI'PH 1118602011197

Tenedon 8 (3462) 52 30 10, 8 (3462) 52 30 20



