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1.1. Hactostmas my6imunas odepra (natee — «Odepra») SBIL€TCS 0PULIHATBHBIM
npennoxerunem OO0 «OHCEH» (MHH 8602185723, OI'PH 1118602011197,
ampec: 628408, r. CypryT, yi1. Pecrry6muku, 77, e-mail: info@onsen86.ru, nanee —
«/cronHuTeNB»)  3aKIMIOYMTH  JOTOBOP O  IIPUOOPETEHHMH  IOAapOYHOIO
cepTrUKaTa, yAOCTOBEPSIOIIEr0 BHECEHHE aBaHca B CY€T omartsl ycuyr Jloma
otnpxa «ONSEN» (manee — «JloroBop»).

1.2. VecnoBus Odeprel sSBIAIOTCA MyONUMYHBIMH M 00A3aTENBHBIMH  IUIA
VICIIONIHUTEINS | JIMLI, aKI[eNTOBaBIINX €.

1.3. Iomuslii Teket OdepThl pa3MemEH Ha caliTe onsen86.ru.

1.4. Wcrmonuutenb Bnpase wu3MeHsaTh ycnoBus OdepTsl ¢  00sS3aTeIBHBIM
pasMelleHHeM HOBOM pelaKi[MM Ha calite. V3MeHeHHS He NPHMEHAIOTCA K
cepTrdHKaTaM, IPHOOPETEHHBIM JI0 aThI Iy OJIMKALlMK HOBOH pelaKIuH.

1.5. Omnata cepTudyKaTa WK HHOE [OJTBEPXKICHNE HAMEPEHHS TPHOOPECTH ero
O3HaYaeT IT0JIHOE COrNIacHe C yCIOBUAMH HacTosmel OdepTsl.

2. TepMHHBI H onpe/eIcHHS

Ioaapounslii ceprupukar (Ceprudnkat) — mOKyMeHT (OyMaKHBIM WX
3JIeKTPOHHBIN), MMEIONINH YHUKAIIBHBIA HOMEp, MOATBEPXKIAIOIIUK IIPaBO €ro
BIIAJeIbLA NONyYuTh yeryrd JJoma otabxa « ONSEN» Ha cymMmMy HOMMHAaJIA KM 10
IporpaMme, yKa3aHHOH B cepTuduKaTe.

IMokynaTtejib — JIHLO, OINATHBIIEE CEPTUPHUKAT.

IosryuaTesb — JIMIO, IPEIbIBUBIIEe CePTUGUKAT UL IOy ICHHS YCIIyT.

ABaHC — JeHeXHble cpeicTBa, BHecéHHBle [lokymaTeneMm B c4€T Oymymmero
okazanus yoiryr JJoma otneixa « ONSEN».
Caiir — wuHTepHeT-pecypc onsen86.ru, Ha KOTOPOM MOXHO O3HAKOMHTBHCS C

yCITyTaMH, MPUOOPECTH CepTHOUKATE K 0GOPMHUTE OPOHHPOBAHHE.
3. Ilopsnok npuoGpeTeHHs H MOJy4YeHHs cepTUdHKaTA

3.1. CepTudurarsl MOTYT OBITH IPHOOPETEHBL:

e JIMYHO B Kacce /loMma OTAEIXa,

e uepe3 calfT onsen86.ru;

e ub0 MHBEIM criocoboM, ykazaHHeIM MicronHuTeneM.
3.2. CepTudukatsl OBIBAIOT:

e Ha cyMMy (CBOGOJIHOE HCIIONIB30BAHKE 10 HOMUHAILY);

e Ha KOHKPETHYIO yCIIyTy MJIH IIPOrpaMMy.



3.3. Ilpu oruare TTokymarens moaydaeT OyMaXHBI CEpTHOHUKAT MM JIEKTPOHHBIN
6nmaHK Ha e-mail. : :

3.4. KaxxmoMy cepTH(OUKATY IpUCBAHBAETCS YHUKAIbHEIM HOMED U 1aTa BBIIATH.
3.5. Cpoxk gelicTBus cepTuduKaTa — 6 MecsAleB ¢ AaThl NOKyNKH. 1o 3asBieHui0
MOYKHO OJHOKPATHO IPOJIMTH CPOK Ha 3 Mecsla, eciau oOpallleHHe IIOCTYIIHIO He
Ho37IHEE YeM 3a 14 KaleH IapHbIX JHeH 10 HCTeUeHu: CpoKa IeHCTBHA cepTU(hHKaTa.
HcTedenne cpoka OeHCTBUA CePTU(PUKATA OIPAaHUIABAET BO3MOXKHOCTE IOy YECHHUS
yciyr, Ho He jwuinaeT [lokymarens mpaBa obpaTutses ¢ TpeOOBaHHEM O BO3BpATeE
IeHEeXXHBIX CpelCTB B TIOPsfKe, yCTaHOBIeHEOM HacTosmed Odeproid u
3aKOHOJaTeIECcTBOM PO.

3.6. Ceprudukatr MoXHO mepenaTb Apyromy jauuy. IIpu stom Mcnonnurens He
HECET OTBETCTBEHHOCTH 3a JCHCTBHUS TPETHHX ITHI, ITOMyYHBIIMX CEPTH(QHKAT OT
IToxymaTens. -

4. Ucnosb3oBanue ceprudukara

4.1. Cepruduxat naér mpaso Ilomydareno BeIOpaTh yCIyrd Ha CyMMY HOMHHAala
HJIH 110 IIpOorpaMMe, YKa3saHHOH B HEM.

4.2. Ecni cTOMMOCTE BEIOpaHHBIX YCIIyT HHXKE HOMLMHAJA, OCTATOK YUYHTHIBAETCH B
ya€THO# cucteme VcmomHuTeNnss M MoeT OBITE 4cmonb3oBaH llomydarenem 1o
OKOHYaHHS CpOKa eHCTBUS cepTU(UKATA.

4.3. Ecmm cTOMMOCTE BBIOpAaHHBIX YCIOyT BEBIIIe HOMHHana, KIHMEHT MOXer
JOIUIATUTh Pa3HHUILY.

4.4. CeptuhrkaToOM MOXXHO BOCITOJIB30BATECS 33 OJTHO HJTA HECKOJIBKO ITOCEIIeHU.
4.5. Ha yciyry, omiadeHHbIe CEPTHU(PHUKATOM, MOTYT PaclpOCTPaHATHCS aKLUH U
CKHJIKH, €CIIU IIPSIMO He yKa3aHO HUHOE B YCIIOBUAX KOHKPETHOH aKIUH.

4.6. CepTuduraT npeabaBIseTCs afMUHUCTPATOPY TP OPOHMPOBAaHUHM HUIU MEPEL
Ha4yaJloM yCIIyT.

S. Bo3spaT, 00MeH U npoA/ieHHe NOJAPOYHOro cepTH(HKATA

5.1. B coorsercTBHu co ctaTthedt 32 3akona Poccaiickoit @enepanuu «O 3amure
npas norpebuteneit» [lokymarens BIpaBe OTKa3aThCsS OT JOTOBOpa O
IpUOOPETEeHNH TOJJAPOYHOI0 CepTH(HKATa B 0G0 BpeMs 10 Hayalla OKa3aHH
YCIYT IO cepTH(hHUKATY.

5.2. Ilpu ortkaze Ilokymaremst OT JOroBOpa BO3BpAT JEHEKHBIX CPEICTB
OCYIIECTBIIAETCS C yAepKaHueM (paKTHIeCKH ToHec8HHEIX pacxonos Mcnonmaurens,
CBA3AHHBIX C Ipojaxed u oOcoyXKuBaHUEM cepTUhUKata (B TOM YHCIE
H3TOTOBJIEHHE CePTH(UKATa, KOMUCCHS IUIATEKHBIX CHCTEM, AIMHUHUCTPHPOBAHHUE),
nubo (UKCHPOBAaHHOTO pa3Mepa pacxXo0B, YCTAHOBIEHHOrO VICIOMHHUTENEM H
ykasanHoro B IIpasunax 6poHrpoBaHus U (WIKM) UHBEIX JOKyMeHTaX VICTIomHUTENS.
5.3. Bo3Bpar [eHeKHBIX CpeICTB OCYLIECTBJISIETCS HCKIIOYHTEILHO
IokynaTemo (HOY, OIVIATHBIIEMY CepTH(HKAT), TEM K€ CIOCO60M, KOTOPEIM
OpUTa mpoM3Be[eHa OIUIaTa, B COOTBETCTBHH C TpeOOBaHHUAMH 3aKOHOIATENLCTBA
Poccwuiickoit Denepanuy U IpaBUIaMH TUIATEKHBIX CHCTEM, B CPOK He Gomee 10



(mecsTV) KaleHIAPHBEIX [HEH C J[aThl IIOJYy9eHHA VcronHuTEIEM KOPPEKTHO
odopmieHHoro 3asBineHus. HesaBucuMoO OT TOro, KeM TMOAAHO 3asABICHHE O
BO3Bpare, ACHEKHBIE CPEJICTBA BO3BPAI[AIOTCS HCKIIFOYUTEIIBHO IToxynaremto.

5.4. Bo3BpaT IEHEXHBIX CPEJICTB OCYIIECTBIASTCA HAa OCHOBAHWM IMHUCHEMEHHOTO
3aBJEHAS C YKa3aHMEM CBEIEHHH, IIO3BONIOMMX HICHTH(QUIMPOBATH IATEX U
COOTBETCTBYIOITHIL ceprudukar. 3asBIeHHEe O BO3BpaTe MOXET OBITH IIOJAHO KaK
TToxynarenem, Tak u IlomydaTenem ceprudukaTa. Jlo MOTydeHUA Hcnonaurenem
KOPPEKTHO O(OPMICHHOIO 3asBICHHS CPOK BO3BpaTa JCHEKHBIX CPelCTB HE
HUCYUCIISAETCH.

IIpu 53TOM JeHeKHble CpeACTBA MOJJIeKaT BO3BPATy HCKIIOYHTENEHO
TMokynaTeso (quuy, OMIATHBIIEMY CepTHHHKAT).

5.5. ITomyuarens cepTu(UKaTa, HOMyIUBLINN CEPTA(HUKAT B IOAAPOK, HE SBIAETCS
CTOPOHOM [EHEXHOro 00s13aTeNbCTBA IO JOrOBOPY M HE IOIy4YaeT ACHEKHBIC
cpesicTBa mpH Bo3Bpare. Bmecte ¢ Tem Ilomywarens BIIpaBeé HHHUIMHPOBATE
IpoIeAypy BO3Bpara JCHEXHBIX CPEICTB, NPOJICHHA CpOKa JICHCTBHSA
ceprudukara, mepeoGopMIeHHs cepThhuKaTa 0o HW3MEHEHHUS YCIYTH.

5.5.1. O6pamuienue IlonygaTens cepTudukaTa paccMaTpHBaeTCA HcnonaureneM Kak
MHHUI[MAPOBAHHE COOTBETCTBYIOIEH Ipoueqypsl. Bo3BpaT NEHEKHBIX CPEACTB B
TaKOM ClIydae OCYIIECTBIETCS HCKIOYMTENbHO [IoKynaremo B IOpANKE M Ha
YCIIOBHSAX, YCTAHOBJIEHHBIX HacTosmed OdepToi.

5.6. B ciyuae mcTedeHusi CpoKa IeifcTBUsS cepTHduKara Oe3 ero HCIOJb30BaHHS
cepTU(HUKAT MOXKET OBITh MPOIEH OIWH pa3 IO MMCbMEHHOMY 3asBICHHIO,
[H0JJaHHOMY He To3aHee 14 (deThIpHa/[IaTH) KaleH/[apHEIX AHeH C IaThl OKOHYaHHUs
CpOKa €ero MAeHCTBHs, IPHU YCIOBMM BO3MEIICHHMA pPAacXOJlOB, CBA3aHHBIX C
aIMIHUCTPUPOBAHUEM IIPOJUICHHA CepTH(UKaTa, B pasMepe, yCTaHOBJICHHOM
HcnonHUTENEM.

5.7. B ciiydae yTparsl WX HOBPEXJEHHUs! OYMaXHOTO MOJapOIHOrO ceprudukara
ero (pU3NIeCcKuii HOCHTENh BOCCTAHOBICHHUIO HE IIOMIJIEXKHT.

VrIpaTa WM TOBpEKIeHHe OyMaXHOTO CepTH(HKaTa HE IIpeKpamaer
06s3aTenbcTB VCTIONHUTENS MM YCIOBHM IIOATBEpK/eHHA (aKra OIIIaThl
COOTBETCTBYIOMIEr0 CepTU(HHUKATA U OTCYTCTBHUS (PaKTa €T0 HCIIOIB30BAHHU.

MCroNHUTeNs BIOpaBe IPHOCTAHOBHTH OKa3aHWe YCIyr JiMOO BO3BpaT
JCHEXHBIX CPEACTB [0 3aBepIUCHUs IIPOBEPKH W WMACHTH(QUKAIMH ILTaTEXa M
craTyca cepTU(HUKara.

B OTHOIIGHHM »3IEKTPOHHBIX CEPTU(HHKATOB JIOMyCKaeTcs IOBTOPHAS
OTIIPaBKa MACHTHOHKAIIMOHHOTO KOJa ITPY MOATBEPKIEHUH (hakTa OIIATHL.

6. OTBETCTBEHHOCTh CTOPOH

6.1. VcronHuTelh HECET OTBEICTBEHHOCTH B 00BEME, yCTaHOBIECHHOM
3aKOHOJATEECTBOM P®, BKirOuast Bo3MellleHHe yORITKOB U MOPaJbHOTO Bpela B
CIly4asx, IpeayCMOTPECHHBIX 3aKOHOM.

6.2. WcmojHUTeTh HE HECET OTBETCTBEHHOCTH 3a YTpary, MHNepeaady WiHn
HECAHKI[MOHUPOBAHHOE MCIIONIb30BAHNE CEPTH(UKATA TPETEUMHU JULIAMH.



6.3. KinueHT HecéT OTBEeTCTBEHHOCTH 3a IOCTOBEPHOCTE CBEICHHH, YKa3aHHEIX TIPH

MTOKYTIKE.
6.4. OOCTOSTENBCTBA HEMPEOJOJIMMOM CHJIBI  OCBOOOXIAKOT CTOPOHBI  OT
OTBETCTBEHHOCTH (T107Kap, aBapus, dIuaeMus, cO0il CBI3H, pEIIeHUsS TOCOPTaHOB U

p.).
7. 3aKII04UTE/IbHBIE 0JI0KEHHS

7.1. Ilpuobperas cepruduxar, I[Tokynareis OATBEPKAAET, YTO O3HAKOMIIEH C:
e Hacrosueit Odeproi;
e [IpaBunamu mocereHus;
e JJomuTuKOM KOHOGHAEHIMANFHOCTH, pasMelEHHOW Ha caiite onsen86.ru.

7.2. CepTudukar He SBISIETCS CPENCTBOM IUIATEXKA U HE MTOJIEKHUT HCIIOTB30BAHUIO
B LIEJIIX, HE CBSI3aHHBIX C OILIATOH ycuyr McrmonHuTes.

7.3. Bee criopsl pemaroTes B IOpsIIKe, IpeayCMOTPEHHOM 3aKOHOaTeIbCTBOM PO.
7.4. Bompocsl, He yperyiaupoBaHHBIe Hactosmed Odeproit, peryrupyrorcs
' paxknanckum kogekcoM P@ u 3akonoMm PO «O 3amuTe npaB moTpebuTenei.

Hcnonuurens:

000 «OHCEH» ([lom otmeixa ONSEN)
Anpec: 628408, r. Cypryr, yi. Pecry6muxwu, 77
E-mail: info@onsen86.ru

MHH 8602185723, OI'PH 1118602011197
Tenedon 8 (3462) 52 30 10, 8 (3462) 52 30 20



