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JAupexTop

Joma otabixa «ONSEN»

1. O0uue moJoKeHHs

1.1. Hacrosmue IlpaBuia pa3paGoTaHBl B IENAX 00eCIEYEeHHs KOM(‘;TGpTHom U
Gesomacuoro ormerxa rocreii Jloma ormbeixa «ONSEN» M yCTaHOBIEHHS €IHHBIX
CcTaHIapToOB ToBeAeHus Ha Teppuropud Jom ormerxa «ONSEN» u B CIIA-30Hax.
1.2. ITocemenue Jlom otapixa «ONSEN» o3HauaeT 03HaKOMJICHHE U COINIacHe T'OCTA C
HacTogimuMy [IpaBunaMu, pasMEMEHHBIMH Ha calite onsen86.ru 4 Ha CTOHKe
anqMuHHCTparopa B [Tamke moTpebuTes.

1.3. Corpymamxu Jlom orasixa «KONSEN» 06s3aHEI 06ecrieqnBars rocTsM KoM(popTHOE
npebbIBanye, KOHGUICHIMATBHOCTD, NOOPOXKETATeNPHOCT H BBICOKHE ypOBEHb
cepsuca. locti 00s3aHBI COONFONATH yCTAHOBJICHHEIC HOPMBI IIOBENCHHS, TEXHUKH
0e30IMacCHOCTH U TUI'HEHEL

2. PesxumM paGoThbl 1 OpOHHPOBaHHE

2.1. BpoHHpoBaHHE YCIyr OCYLIECTBIIETCS IO TenepoHy, JUYHO HA CTOHKe
aZIMUHHCTpaTopa Win Yepe3 cait Jlom oraeixa «ONSEN».

2.2. Tpu GPOHUPOBAHKMM MOXET B3UMAThCA IIPEOIVIATA, pasMep U MOPSIOK KOTOPOH
yKa3aHbl B ITyOIHYHON obepTe i NOATBEPKAAFOTCS IPH O(OPMIICHAH 3aKa3a.

2.3. TTocermenue BO3MOXKHO CTPOro B coriacoBanHoe BpeMs. [Ipocum mpuxonuts 3a 10—
15 MHHYT [0 Hayajia Ipouexypsl A1 OQOPMIIEHHS U TIOATOTOBKH.

2.4. B cirydae omosjanus rocts Goree yeM Ha 15 muayT [loMm oteixa «ONSEN» Bripase
COKpAaTUTh BpeMs IIPOLENyPbl, HE U3MEHsIS €€ CTOUMOCTH.

2.5. TocTh MOXeT IIepeHeCTH BU3UT He MeHee 4eM 3a 24 yaca 10 BpeMeHH, YKa3aHHOTO
B 6ponuposanuu. [Ipi orMeHe MeHee YeM 3a 24 gaca BHECEHHAs CyMMa YIepKHBaeTCA
B CY&T (PaKTHUECKUX PACXOI0B, IIOHECEHHEIX JloMoM oTzbXa «ONSENY.

2.6. B cimyuyae HesBKH TrocTsi 0Oe3 IIpeIBAapUTENBLHOIO YBEIOMJICHHS BHECEHHAA
TpefoIaTa He BO3BpallaeTcs M YAEpKHBaeTcs B CYET (DAKTHYECKH ITOHECEHHBIX
pacxonoB Jlomf ormeixa «ONSEN» (moaroroBka MOMEINCHUS H obopynoBaHuUs,
pe3epBUpPOBaHKE BPEMEHH U IEPCOHANa, MHBIE OATOTOBHTENbHBIE MEPOIPUATHS), HO
He 0ojiee CyMMBI IPEIOILIATHL.

2.7. Tlpu oTMeHe BH3WTa IO YBAKWTENbHOM mpuumHe (GonesHs, Gopc-Maxop),
IIOATBEPKAEHHON TOKYMEHTAJIBHO, BO3MOXKEH IIEPEHOC BH3UTA IO COIVIACOBAHHUIO C
aIMHHHCTPaTOpPOM.



3. lMopsimok mocemenusi CI1A-3on

3.1. TocT MpoXOoAsT perucTpalyio Ha CTOHWKE aJMUHHCTParopa H IOIy4aroT KIHod,
XaJiaT, IIOJIOTEHIIe ¥ MHBIe HeOOXOMUMBbIE IPUHAJIEKHOCTH.

3.2. Tlepen HauajaoM TMpOIENyp TIOCTh 3aIlOJHSAET aHKETy-MH(QOPMHPOBAHHE, IZE
yKa3bIBaeT HHANBHyaTbHBIE 0COOSHHOCTH 3I0POBES U NIPEANIOYTEHHUS.

3.3. Tlpouenypsl, npoBoguMeie B Jlome oTapixa «ONSEN», ABISIOTCS YXOIOBBIMH,
paccrnabisromuMy 1 wellness-HarpaBlieHHBIME, He UMEIOT MEAULIMHCKOTO XapakTepa.
3.4. Toct 00s3aHBI COONIONATE YHUCTOTY, OEpEKHO 'OTHOCHUTBCA K HMyILIECTBY JloM
orasixa «ONSENY, o6opyioBaHuIo ¥ HHTEPLEDY.

3.5. He nomyckaercs caMOCTOATEIBHOE H3MEHEHHE TeMIleparypbl BOZBI, IIapa,
OCBEILEHHUs UITH peXXUMOB 000pyioBaHUs. Bece HACTpOHKH OCYIECTBIAET IIePCOHAIL.
3.6. T'octe o0s13aH cobmonaTe peKOMEHAALUK MacTepa U MIPEKpaTHTh MIPOLEAYPY IIpH
IIOSIBJICHHM ITUCKOM(DOPTa, TOJOBOKPYKEHHS, YUAIIEHKOTO CepAleOUeHNs WU HMHBIX
HENPUATHBIX OITYIIEHUN.

3.7. llocne oxoHYaHMs TpoLeRyp KIIOY U IPHUHAUIEKHOCTH BO3BpAIAOTCA
agIMUHUCTpPATOpPy. YTepAHHBIA KIIOY WIM XajaT OIUIauMBAIOTCS  COIVIACHO

IIpEeUCKypaHTy.
4. IlpaBuia noBeJeHHs U STHKET

4.1. B nmomemenusix Jom ormeixa «ONSEN» NpHHATO COXpaHATh CIOKOMHYIO H
nobpoxenarensHyo atMochepy. IIpocuMm Bo3aepKUBaThCS 0T TPOMKUX PasrOBOPOB H
HCIIOIB30BaHUA MOOMIIBHEIX YCTPOUCTB CO 3ByKOM.

4.2. 3ampelieHO HaXOAWTHCS B IIOMEINEHHSX B COCTOSHUHM aJKOTONBHOIO WU
HapKOTHYECKOI'O OIbSHEHHUs, a TaKKe yHoTpeOiATh CIMPTHBIE HAIIUTKH, €CIIHA 3TO HE
IIPEAyCMOTPEHO IIPOrpaMMOii OCeeHHs..

4.3. Kypenue, Bxiirouast 31eKTpPOHHBIE YCTPONCTBA U KalIbsIHBIL, 3alIPEIeHO.

4.4. B 30He OacceifHa U cayHbl He0OXOAUMO I10JIB30BATECS LyLIEM Iepesl II0CEeIEHHEM.
4.5. He pnomyckaercs HOIIEHHE YIWYHOM 0OyBHM, HCIIOIB30BaHHWE IIOCTOPOHHMX
IIPEIMETOB, TapPIOMEPHH C PE3KUM 3aIIaXxOM.

4.6. Iletu mo 14 ner pomyckatorcs B CITA-30HBI TOIBKO B COIIPOBOX/IEHUU B3POCIBIX,
KOTOPBIE HECYT IOJHYIO0 OTBETCTBEHHOCTD 32 UX 0€3011acHOCTh U IOBEJeHUE.

4.7. 3ampelleHO HaXOXAEHHE NOMAIHHMX J>KUBOTHBIX Ha TeppuTopuu JloM oTabIxa
«ONSENy.

S. Orpanuyenus u 6e30MacHOCTH

5.1. ITocemenue CITA-30H He peKOMEHIyeTCs IIPH ITOBBIIICHHOW TeMIIEpaType Telna,
3a00JIEBAHUAX KOXKH, CEPAETHO-COCYJUCTON CUCTEMBI, ITOC/Ie YIIOTPEOIEeH s aIKOroIs,
a TakXKe B MHBIX CIydasX HeJIOMOraHHS.

5.2. TOCTb CaMOCTOATENBHO OLICHUBAeT CBOE CaMOYYBCTBHE II€pel IMOCEIIeHHEM H
NIPHHUMAET PEIIEHHE O BO3MOXHOCTH IIPOXOXKISHUS IIPOLIEMYD.



5.3. AIMMHHCTpallMs BIIpaBe OTKa3aTh B OOCTy)KHMBaHHW TOCTIO IPH HapyIICHHH
[IpaBUI [IOBEJCHHUS, HAXOKICHIH B COCTOSHUM OTBSHEHHUS MIIM HECOOIONCHHH HOPM
CaHHUTApHU.

5.4. B cmyuae mopuun umymecta Jlom otapixa «ONSEN» rocts Bo3MeIIaeT
NPHYHHEHHBIN yIIep0 M0 JEeHCTBYOIIMM paclieHKaM.

5.5. AIMHMHHCTpallMsi He HEeCET OTBETCTBEHHOCTH 33 COXPAaHHOCTh LEHHBIX Bellew,
OCTaBJIeHHBIX €3 IPUCMOTPA.

6. OT™MeHa, nepeHoC H HesIBKA

6.1. TocTs BIpaBe OTMEHHUTH HIIM IIEPEHECTH BU3HUT, YBEIOMHUB aJMHMHHCTPaTopa He
[03/Hee YeM 3a 24 yaca 10 COIIaCOBAHHOTO BPEMEHH.

6.2. TIpu ormeHe mo3uHee ykasaHHoro cpoka Jlom ormeixa « ONSEN» ynep:xuBaer
(hakTHYECKHE PACKO/IEL, CBA3aHHbIE C TIOATOTOBKOH MIOMEIICHH U IIEPCOHATIA.

6.3. B cirydae HesBKH 63 yBeIOMIICHHS BHECEHHAS NPEIOILIATA yASPKUBACTCS B CUET
dbakTHuecKH MOHECEHHBIX pacxonoB Jloma otaeixa «ONSEN» (TrogroToBKa
IOMELIEHNS, pe3epB MepCoHaNa, KOMMYHAIBHBIE DPacXofbl), HO He Oolee CyMMEI
TIpeIOIIaTEL.

6.4. Ecny WHMIMATOpOM OTMEHBI sBigercs JloM oOTabxa «ONSEN», KIHeHTY
BosBpamaercs 100% BHECEHHOM CYMMEI IGO0 MO COTIACOBAHUIO OQOPMIISETCS HOBas
JlaTa BU3UTA.

7. IIpeTeH3uH ¥ NOPHAAOK paspelIeHus ClIOpoB

7.1. Bece ofpamieHns M TPETeH3WH IPUHAMAIOTCA B NMHCBMEHHOH (QOpMe Ha HMA
mupextopa OO0 «OHCEH» mo agpecy: T. Cypryt, yin. Pecry6muku, 77, e-mail:
info@onsen&6.ru.

7.2. TIpeTeH3uu paccMaTpUBaiOTCs B CpoK He Gornee 10 KaneHIapHEIX JHEH.

7.3. Cropsl, He YperylupOBaHHBEIE B JOCYAeOHOM MOpsIKe, pa3pemaiTcs B
COOTBETCTBHH C 3aKOHOIATeILCTBOM Poccutickoit @enepaly.

8. 3axkarunTe/IbHbIE MOJOKEHHA

8.1. Hacrosupe IlpaBmna pasmemaiorcss Ha OQHIMANbHOM cCaliTe W Ha CTOHKe
anMunKcTparopa B Iamke [ToTpebuTers.

8.2. MakT MOJITHCAHUS aHKETHl KIMEHTa M IPOXOXKACHMS IIPOIERyp MOATBEPKIAAcT
03HAKOMJIEHHE rOCTs ¢ HacTosmuMu [ IpaBuiiaMy 1 coriacue ¢ HUMH.
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